
1 

 

TERMS AND CONDITIONS 

1. INTRODUCTION 

These terms and conditions (the “Terms”), in-

cluding any document referred to herein, form 

part of an agreement entered into between 

the Customer and Ceretai (individually, each a 

“Party” and collectively the “Parties”) for the 

Customer’s use of the Diversity Dashboard 

and any other services agreed upon between 

the Customer and Ceretai relating to the Di-

versity Dashboard. The agreement consists 

of: (i) the Service Agreement; (ii) these Terms; 

(iii) Appendix 1 (Data Processing Agreement) 

and (iv) any other document or instruction re-

ferred to in any of the aforementioned docu-

ments (collectively the “Agreement”). In case 

of inconsistency between the Agreement 

documents, the documents shall take prece-

dence in the order presented in the above. Ap-

pendix 1, Data Processing Agreement, will 

however always take precedence over any 

other document. 

2. DEFINITIONS 

“Ceretai” means Ceretai AB, a Swedish lim-

ited liability company with reg. no. 559177-

7403.  

“Customer” means the Customer accepting 

to be bound by the Agreement or the organi-

zation the Customer represents when enter-

ing into the Agreement on its behalf. 

“Customer Data” means all content, data or 

information processed, transmitted or sub-

mitted directly or indirectly by the Customer 

or on the Customer’s behalf when using the 

Diversity Dashboard. 

“Diversity Dashboard” means the online, web-

based applications and platforms provided by 

Ceretai from time to time for diversity analy-

sis purposes via the Website and as de-

scribed on the Website. 

“Malicious Code” means viruses, worms, time 

bombs, Trojan horses, and other harmful or 

malicious code, files, scripts, agents, or pro-

grams. 

“Service Agreement” means the agreement 

document named Service Agreement signed 

by the Customer and Ceretai or, in case the 

Customer enters into the agreement through 

a web form, the contents of the web form.  

“SLO” has the meaning given in section 5.1 

below.  

“Subscription” means the Customer’s sub-

scription to the Diversity Dashboard with the 

limitations and conditions set out in this 

Agreement. 

“Subscription Date” means the Subscription 

Date as indicated in the Service Agreement. 

“Third-Party Applications” means online, web-

based applications and offline software prod-

ucts or services that are provided by third par-

ties and which are interoperated to the Diver-

sity Dashboard from time to time. 

“Usage Restrictions” shall have the meaning 

set out in section 4.3 below. 

“Website” means https://ceretai.com and any 

of its subdomains, in particular https://diver-

sitydashboard.ceretai.com. 

3. GENERAL 

 Subject to the Customer’s fulfilment 

of the payment obligations hereunder 

and within the scope of the applica-

ble usage restrictions, the Customer 

is granted a non-exclusive right to 

use the Diversity Dashboard during 

https://ceretai.com/
https://diversitydashboard.ceretai.com/
https://diversitydashboard.ceretai.com/
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the validity of the Customer’s sub-

scription in accordance with the 

terms of the agreement.  

 

 Ceretai shall provide the Diversity 

Dashboard and the Customer shall 

pay for it from the Subscription Date 

until the end of the Customer’s Sub-

scription. If customization of the Di-

versity Dashboard has been agreed 

upon in the Service Agreement the 

Customer shall pay for it from the 

date when the customization was 

completed.  

 

 If the Customer does not comply with 

the terms of the Agreement, Ceretai 

is entitled to suspend the Diversity 

Dashboard until the Customer has 

rectified the non-compliance.  

 

 Ceretai reserves the right to make im-

provements, additions and changes, 

or to remove functions of the Diver-

sity Dashboard at Ceretai’s own dis-

cretion. Where such modification, alt-

hough unlikely, removes a material 

function of the Diversity Dashboard, 

the Customer may terminate the 

Agreement with immediate effect in 

which case Ceretai will refund any 

prepaid fees, proportionate to the re-

maining term of the Customer’s Sub-

scription. 

4. THE CUSTOMER’S GENERAL OBLIGA-

TIONS 

 The Customer is responsible for 

maintaining the equipment, software 

and communication services re-

quired to use the Diversity Dashboard 

and must provide the types of infor-

mation and data requested by Ceretai 

in the manner and format instructed 

by Ceretai from time to time (e.g. on 

the Website) for the Diversity Dash-

board to operate as intended and for 

any other services agreed upon to be 

provided. 

 

 The Customer is fully responsible for 

maintaining the security of the Cus-

tomer’s IT-environment, such as the 

operating environment, networks and 

applications. The Customer is further 

always responsible for ensuring safe 

management of login details such as 

usernames and passwords for the Di-

versity Dashboard and is always re-

sponsible for any actions or omis-

sions to act via the Customer’s user 

account(s).  

 

 The Customer is obliged to follow ap-

plicable user guidelines and usage re-

strictions and limitations set out in 

the Agreement, on the Website 

and/or any other written instructions 

from Ceretai for the use of the Diver-

sity Dashboard (“Usage Re-

strictions”). 

 

 If the Customer’s use of the Diversity 

Dashboard jeopardizes the Diversity 

Dashboard or other Customers’ use 

of it, Ceretai is at its own discretion 

entitled to suspend the Diversity 

Dashboard until remedied by the Cus-

tomer.  

 

 The Customer must in particular not:  

a) in any way attempt to reverse en-

gineer, decompile or otherwise 

recreate the Diversity Dashboard; 

b) make the Diversity Dashboard 

available to any third party other 

than as permitted by the Agree-

ment; 
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c) sell, resell, rent or lease access to 

the Diversity Dashboard;  

d) use the Diversity Dashboard to 

store or transmit Malicious Code, 

intellectual property rights infring-

ing, libelous, or otherwise unlaw-

ful or tortious material, or to store 

or transmit material in violation of 

applicable data protection laws;  

5. SERVICE LEVELS 

 The Diversity Dashboard is provided 

with the service level objectives de-

fined in this section 5 (“SLO”).  

 

 Ceretai shall use its best efforts to 

achieve the following response ob-

jectives for incidents relating to the 

Diversity Dashboard: 

Sever-

ity 

level Description 

Response 

time ob-

jective 

1 Critical production is-

sue in the Diversity 

Dashboard affecting 

all users, causing to-

tal system unavaila-

bility or data integrity 

issues where no 

workaround is availa-

ble. 

Two (2) 

hours. 

2  Significant perfor-

mance degradation 

is experienced, or 

functionality is per-

sistently degraded 

for many users. No 

reasonable worka-

round available.  

One (1) 

business 

day. 

3  All other incidents 

which should not rea-

sonably be classified 

as 1 or 2. 

On a case 

by case 

basis con-

sidering 

the nature 

of the in-

cident. 

 Response time is measured during 

normal business hours in Sweden. 

 

 Technical support and user ques-

tions are answered by phone and 

email during the opening hours of 

Ceretai’s support according to the 

Website. 

 

 The SLO sets forth Ceretai’s total re-

sponsibility with respect to the avail-

ability of the Diversity Dashboard.  

6. PRICES AND PAYMENT 

 From time to time applicable prices 

for the Diversity Dashboard and other 

services ordered by the Customer 

can be found on the Website, unless 

specifically agreed in the Service 

Agreement. All prices are exclusive of 

applicable VAT. Ceretai is entitled to 

change the applicable prices by noti-

fying the Customer thereof in writing 

with reasonable notice. Changes in 

Subscription prices will at the earliest 

take effect from the next renewal 

date of the Customer’s Subscrip-

tion(s). The Customer may terminate 

the Subscription(s) that are made 

subject to an increase in price by no-

tifying Ceretai thereof in writing no 

later than when the increase would 

otherwise take effect.  

 

 Unless specifically agreed or indi-

cated on the Website the Customer 

shall pay a quarterly fee in advance 

per Subscription for the Diversity 

Dashboard from the Subscription 

Date. Any other services agreed are 

invoiced at the cost agreed upon and 

invoiced monthly in arrears. Payment 

shall be made by the means of pay-

ment offered by Ceretai from time to 
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time, including invoicing by email. If 

payment is made by invoice, payment 

is due thirty (30) days from the in-

voice date. By paying for the Diversity 

Dashboard by card, the Customer au-

thorizes Ceretai to automatically 

charge the service fee on the final day 

of the Customer’s current Subscrip-

tion cycle, i.e. the Subscription will 

automatically renew unless termi-

nated. 

 

 If payment is late or incomplete, Cere-

tai is entitled to interest on overdue 

payment in accordance with the Inter-

est Act (1975:635), a reasonable late 

payment charge and/or a debt collec-

tion fee according to applicable laws. 

In addition to any other available rem-

edies under the Agreement, if full pay-

ment is not received within ten (10) 

days from the date a written payment 

reminder was sent by Ceretai, Ceretai 

may immediately suspend the Diver-

sity Dashboard, and/or terminate the 

Agreement with immediate effect. 

7. INTELLECTUAL PROPERTY RIGHTS 

 Ceretai and/or Ceretai's licensor(s) 

hold all rights, including all intellec-

tual property rights, related to the Di-

versity Dashboard and any therein in-

cluded software and source code, in-

cluding but not limited to patents, 

copyrights, design rights and trade-

marks. Nothing in this Agreement 

shall be interpreted as a transfer of 

such rights, or part thereof, to the 

Customer. Should the Diversity Dash-

board in any way require Ceretai’s use 

of intellectual property rights held by 

the Customer or a third party, Ceretai 

is granted a license by the Customer 

to utilize such intellectual property 

rights for said purpose for as long as 

the Diversity Dashboard is provided 

to the Customer. The Customer shall 

indemnify and hold Ceretai harmless 

for any and all damages, costs and 

expenses as a result of claims of in-

fringement aimed at Ceretai based 

on Ceretai’s use of The Customer’s 

Data to provide the Diversity Dash-

board to the Customer.  

 

 Ceretai agrees to indemnify the Cus-

tomer for damages, liabilities, costs 

and expenses awarded in a final judg-

ment or settlement based on the Cus-

tomer’s use of the Diversity Dash-

board infringing any third party's intel-

lectual property rights. Ceretai’s obli-

gation to indemnify is conditional 

upon that the Customer: 

a) notifies Ceretai in writing without 

delay of the claims brought 

against the Customer;  

b) has used the Diversity Dashboard 

in accordance with the Agree-

ment; 

c) allows Ceretai to decide over and 

control the defense and all related 

settlement negotiations; and  

d) acts in accordance with Ceretai's 

reasonable instructions and co-

operates with and assists Ceretai 

in the investigation and defense 

of the claim. 

e) If it is finally determined that there 

is an infringement of a third par-

ty's intellectual property rights for 

which Ceretai is liable under the 

Agreement, Ceretai will at its dis-

cretion either procure the neces-

sary rights for the Customer’s 

continued use of the Diversity 

Dashboard, modify it so that it 

does not infringe or terminate the 

Agreement and repay any prepaid 
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fees proportionate to the remain-

ing term of the Customer’s Sub-

scription. 

 

 The Customer grants Ceretai a royalty-

free, worldwide, transferable, sub-li-

censable, irrevocable and perpetual li-

cense to use and/or incorporate into 

the Diversity Dashboard or any other 

product of Ceretai, any suggestions, 

enhancement requests, recommenda-

tions or other feedback provided by 

the Customer relating to the operation 

of Ceretai. The license includes the 

right for Ceretai to modify, further de-

velop and further license any of the 

aforesaid.  

8. CONFIDENTIALITY 

 The Parties hereby agree not to, with-

out the other party’s prior written ap-

proval, publish or otherwise disclose 

to a third party any information relat-

ing to the other party’s business 

which is or can be reasonably pre-

sumed to be confidential, with the ex-

emption for;  

a) information that is or becomes 

publicly known, except through a 

breach of this Agreement by the 

receiving party;  

b) information that is public to the 

receiving party from third party 

without obligation of confidential-

ity; 

c) information that was known to 

the receiving party prior to receipt 

from the disclosing party, without 

obligation of confidentiality; or  

d) the disclosure or use of infor-

mation is required by law, regula-

tions or any other regulatory 

body.  

 

 The Customer’s Data shall always be 

held confidential by Ceretai, provided 

that it may be transmitted and/or 

stored with Ceretai’s suppliers as 

necessary for Ceretai to provide the 

Diversity Dashboard to the Customer. 

 

 Each party shall ensure that their sub-

contractors, consultants and employ-

ees comply with this confidentiality 

clause.  

 

 Ceretai may keep the results of any 

analysis performed through the Di-

versity Dashboard and use it for any 

purpose, provided however that the 

results will not include any personal 

data and that Ceretai must not dis-

close it in any manner so that it can 

be connected to the Customer. The 

content data (e.g. recorded video ma-

terial) will be deleted automatically 

once the analysis has been per-

formed. 

9. CHANGES IN THE CUSTOMER’S SUB-

SCRIPTION AND THE AGREEMENT 

 The Customer may at any time 

choose to upgrade or downgrade 

their Subscription directly through 

the Diversity Dashboard (if such fea-

ture is made available) and always by 

contacting Ceretai. A downgrade will 

come into effect three (3) months 

from the Customer’s request. 

 

 If a Subscription is upgraded, unless 

otherwise agreed, the Customer will 

be charged in accordance with the 

applicable rates for the upgraded 

Subscription plan as if the Customer 

would have had that Subscription 

plan from the first calendar day of the 

month in which the upgrade was 



6 

 

made. The billing cycle for the Sub-

scription will remain unchanged. E.g.: 

if an upgrade is made on 17 February 

and the Customer has already been 

invoiced for 1 January - 31 March, the 

Customer will receive an extra in-

voice with an amount equal to two (2) 

months’ difference in price between 

the old and new Subscription plans. 

The subsequent invoice will cover the 

upgraded plan’s Subscription fee be-

tween 1 April and 30 June. 

 

 Ceretai is entitled to amend the 

Agreement by notifying the Customer 

in writing with no less than thirty (30) 

days’ notice. The Customer is entitled 

to terminate the Agreement if the 

change is of a material inconven-

ience for the Customer provided that 

the Customer notifies Ceretai of the 

termination before the change takes 

effect.  

10. PERSONAL DATA 

 Ceretai’s processing of personal data 

on the Customer’s behalf as a proces-

sor within the sense of the EU Data 

Protection Regulation is governed by 

the Data Processing Agreement (Ap-

pendix 1). 

11. LIABILITY 

 The Diversity Dashboard is provided 

on an “as is” basis. Ceretai disclaims 

all liability for implied fitness for any 

particular purpose. Please note that 

Ceretai cannot guarantee the accu-

racy in the outcome of any analysis of 

The Customer’s Data through the Di-

versity Dashboard. 

 

 Ceretai is, with the limitations set out 

below, liable towards the Customer 

for damages caused by Ceretai’s neg-

ligence.  

 

 Unless otherwise agreed in writing, 

Ceretai is not liable for damage 

caused by modifications or changes 

to the Diversity Dashboard made ac-

cording the Customer’s instructions or 

by the Customer or on the Customer’s 

behalf. 

 

 Ceretai shall not be liable for indirect 

or consequential damages including 

but not limited to loss of profit, reve-

nue, savings, or goodwill. 

 

 Ceretai´s total and aggregate liability 

under the Agreement for all damages 

occurring during one and the same 

calendar year is limited to the greater 

of: an amount corresponding to the 

fees paid by the Customer during the 

twelve (12) months period during the 

preceding calendar year and EUR 

1,000. Ceretai’s liability for damages 

caused by a Third-Party Application 

shall not exceed such amount as 

Ceretai is entitled to reclaim from the 

provider(s) of the Third-Party Applica-

tion. 

 

 Ceretai is not liable for damages un-

less the Customer notifies Ceretai in 

writing thereof no later than 90 days 

after the Customer noticed or should 

have noticed, the actual damage or 

loss, however no later than six (6) 

months from when the damage oc-

curred.  

12. FORCE MAJEURE 

 Each party shall be relieved from liabil-

ity for damages for a failure to per-
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form any obligation under this Agree-

ment to the extent that the due perfor-

mance is prevented by reason of any 

circumstance beyond the control of 

the party, such as stroke of legal en-

actment, labor disputes, loss of com-

munication or electricity, mobilization 

or military call-up by larger scope, gov-

ernment regulations, restrictions on 

fuel, goods or energy as well as errors 

or delays in deliveries from subcon-

tractors caused by any such circum-

stances referred to in this section 12. 

All subject to that the other party is im-

mediately notified of the relieving cir-

cumstance. 

13. TERM AND TERMINATION 

 The Diversity Dashboard is provided 

on a subscription basis. Either party 

may terminate a Subscription at any 

time subject to three (3) months’ writ-

ten notice, unless otherwise agreed in 

the Service Agreement. 

 

 The Agreement terminates automati-

cally when the Customer’s Subscrip-

tion is effectively terminated (or, if the 

Customer has multiple Subscriptions, 

when the final Subscription is effec-

tively terminated) in accordance with 

section 13.1 above.  

 

 Either party is entitled to terminate the 

Agreement with immediate effect in 

case of the other party’s material 

breach of the Agreement that is not 

rectified within thirty (30) days of the 

other party’s written notice of the 

breach (provided that the nature of the 

breach is such that it can be rectified) 

or where the other party is declared in-

solvent, is subject of an application or 

order for bankruptcy or company reor-

ganization or suspends its payments. 

14. CONSEQUENCES OF TERMINATION 

 Upon the effective termination or ex-

piry of the Agreement each party shall 

promptly return, destroy or delete the 

other party’s confidential information.  

 

 Upon prior written request made 

within thirty (30) days of the effective 

termination or expiry of the Agree-

ment, Ceretai will let the Customer re-

trieve or deliver The Customer’s Data 

currently in Ceretai’s possession. Af-

ter the thirty (30) days’ period, Ceretai 

will delete all copies of The Cus-

tomer’s Data, unless otherwise agreed 

or if Ceretai is required to keep it by 

applicable law. 

 

 The rights and obligations of the Par-

ties set forth in this section 14, section 

6, 7, 8, 11, 15 and 16 and any right or 

obligation of the Parties in this Agree-

ment which, by its express terms or 

nature and context is intended to sur-

vive termination or expiration of this 

Agreement, will survive its termination 

or expiry. 

15. MISCELLANEOUS 

 Ceretai is entitled to engage subcon-

tractors for the performance of its ob-

ligations under this Agreement.  

 

 The Agreement forms the parties' en-

tire understanding of all the questions 

related to the Diversity Dashboard. All 

written or oral representations or war-

ranties prior to the Agreement are re-

placed by the Agreement. 
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 The Agreement may not be assigned 

to a third party without the other par-

ty's prior written approval. Ceretai is 

however entitled to assign the Agree-

ment to a third party in connection 

with a transfer of Ceretai’s business or 

a part thereof and to companies 

within the same group as Ceretai.  

16. GOVERNING LAW AND DISPUTES 

 This contract shall be governed by the 

substantive law of Sweden and be 

construed in accordance with Swe-

dish law. 

 

 Any dispute, controversy or claim aris-

ing out of or in connection with this 

contract, or the breach, termination or 

invalidity thereof, shall be finally set-

tled by arbitration administered by the 

Arbitration Institute of the Stockholm 

Chamber of Commerce (the “SCC”). 

 

 The Rules for Expedited Arbitrations 

shall apply, unless the SCC in its dis-

cretion determines, taking into ac-

count the complexity of the case, the 

amount in dispute and other circum-

stances, that the Arbitration Rules 

shall apply. In the latter case, the SCC 

shall also decide whether the Arbitral 

Tribunal shall be composed of one or 

three arbitrators.  

 

 The seat of arbitration shall be Stock-

holm, Sweden. The language to be 

used in the arbitral proceedings shall 

be English. 
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Appendix 1 Data Processing Agreement 

1. GENERAL 

 Ceretai will process personal data for 

which the Customer is the data con-

troller under applicable data protec-

tion law. The Parties have therefore 

agreed to enter into this Data Pro-

cessing Agreement to provide for the 

respective party’s obligations in re-

spect of such personal data pro-

cessing. Terms and concepts used in 

capitalized letters not defined herein 

shall have the meaning set forth in 

the Agreement. Where appropriate, 

other terms and concepts shall have 

the meaning provided for under appli-

cable data protection law. 

2. CERETAI’S RESPONSIBILITIES AND OB-

LIGATIONS 

 Ceretai or its personnel working un-

der its management may only pro-

cess personal data in accordance 

with the Customer’s documented in-

structions. In addition to the instruc-

tions set forth in Sub-Appendix 1 (In-

structions on processing of personal 

data) to this Data Processing Agree-

ment, the Agreement and Ceretai’s 

performance thereof shall be the Cus-

tomer’s documented instructions to 

Ceretai in respect of processing of 

personal data. Ceretai may further 

process personal data on behalf of 

the Customer to the extent required 

under Union or a Member State’s na-

tional law to which Ceretai is subject. 

Ceretai shall inform the Customer of 

the legal requirement before pro-

cessing, unless that law prohibits 

such information on important 

grounds of public interest.  

 
 Taking into account the state of the art, 

the costs of implementation and the 

nature, scope, context and purposes of 

processing as well as the risk of vary-

ing likelihood and severity for the rights 

and freedoms of natural persons, Cere-

tai shall implement appropriate tech-

nical and organizational measures to 

ensure a level of security appropriate 

to the risk, including inter alia as appro-

priate: 

a) the pseudonymization and encryp-

tion of personal data;  

b) the ability to ensure the ongoing 

confidentiality, integrity, availabil-

ity and resilience of processing 

systems and services;  

c) the ability to restore the availability 

and access to personal data in a 

timely manner in the event of a 

physical or technical incident; and 

d) a process for regularly testing, as-

sessing and evaluating the effec-

tiveness of technical and organi-

zational measures for ensuring 

the security of the processing.  

 Ceretai is obligated to take the tech-

nical and organizational measures re-

quired under applicable data protec-

tion law to protect the personal data 

processed on behalf of the Customer 

from unintentional or unlawful destruc-

tion, loss or modification or unauthor-

ized disclosure of or access to such 

personal data. 

 

 Ceretai may take other or additional 

measures as required due to new or 

amended legislation, or as a result of 

decisions by public authorities.  
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 Ceretai shall further:  

a) assist the Customer in ensuring 

compliance with the obliga-

tions pursuant to Articles 32 to 

36 of the Data Protection Regu-

lation, taking into account the 

nature of processing and the in-

formation available to Ceretai; 

b) taking into account the nature 

of the processing, assist the 

Customer by appropriate tech-

nical and organizational 

measures, insofar as this is 

possible, for the fulfilment of 

the Customer’s obligation to re-

spond to requests for exercis-

ing data subjects’ rights laid 

down in Chapter III of the Data 

Protection Regulation; 

c) upon reasonable notice, make 

available to the Customer all in-

formation necessary to demon-

strate compliance with the obli-

gations laid down in article 28 

of the Data Protection Regula-

tion and allow for and contrib-

ute to audits, including inspec-

tions, conducted by the Cus-

tomer or another auditor man-

dated by the Customer; and 

d) ensure that persons authorized 

to process personal data on be-

half of the Customer have com-

mitted themselves to confiden-

tiality or are under an appropri-

ate statutory obligation of con-

fidentiality.  

 

 The obligation under section 2.5 d) 

shall not apply in relation to infor-

mation that Ceretai is ordered to 

disclose or submit to public author-

ities or information disclosed in or-

der to exercise or defend legal 

claims, whether in court proceed-

ings or in an administrative or out-

of-court procedure. 

 

 Ceretai is authorized by the Cus-

tomer to engage sub-processors 

and shall enter into data pro-

cessing agreements in its own 

name with such sub-processors 

that are as stringent as this. Ceretai 

shall inform the Customer of any 

intended changes concerning the 

addition or replacement of other 

sub-processors, thereby giving the 

Customer the opportunity to object 

to such changes. Ceretai shall fur-

ther make available to the Cus-

tomer an up-to-date list indicating 

the sub-processors engaged, con-

tact details to these as well as the 

geographical location where their 

processing activities in respect of 

the personal data for which the 

Customer is the data controller of 

are performed. Such list to be 

made available in the manner de-

cided by Ceretai, e.g. on the Web-

site. Ceretai shall remain fully liable 

to the Customer for the perfor-

mance of that other processor's 

obligations if a sub-processor fails 

to fulfil its data protection obliga-

tions. 

 

 Ceretai may transfer personal data 

for which the Customer is the data 

controller to countries outside the 

EEA, subject to applicable legal re-

quirements in respect of protection 

of personal data in relation to such 

transfers being observed.  

 

 After the end of the provision of 

Services relating to the processing 

of personal data under this Data 
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Processing Agreement and at the 

choice of the Customer, Ceretai will 

delete or return all personal data 

processed under this Data Pro-

cessing Agreement to the Cus-

tomer, and delete existing copies 

unless Union or Member State law 

requires storage of the personal 

data. Ceretai’s obligation to return 

personal data ends thirty (30) days 

following termination of the Agree-

ment if the Customer has not re-

quested the return of personal data 

in writing by then. 

 

 Ceretai’s liability for damages un-

der this Data Processing Agree-

ment or otherwise in relation to 

processing of personal data for 

which the Customer is the data 

controller is limited as set forth in 

section 11 of the Terms. 

3. THE CUSTOMER’S RESPONSIBILITIES 

AND OBLIGATIONS 

 The Customer is in its capacity of 

data controller liable to ensure that 

the processing of personal data 

carried out within the scope of the 

Diversity Dashboard is compliant 

with applicable law, including but 

not limited to data protection law. 

Such requirements include, but is 

not limited to, the provision of infor-

mation about processing of per-

sonal data to data subjects con-

cerned and ensuring that there is a 

legal ground for Ceretai’s pro-

cessing of said personal data to 

provide the Diversity Dashboard. 

 

 The Customer shall pay for Cere-

tai’s work and costs to accommo-

date: 

a) any changes or new instruc-

tions by the Customer; 

b) assistance with information 

and audits referred to in section 

2.5 c) above;  

c) the Customer’s objection 

against the use of a specific 

sub-processor as provided for 

in section 2.7 above;  

d) manual assistance in returning 

personal data as provided for in 

section 2.5 above; and 

e) assistance in relation to actual 

requests to the Customer by 

data subjects as referred to in 

section 2.5 b) above.  

 

 Having regard to the standardized 

nature of the Diversity Dashboard, 

if it in the reasonable opinion of 

Ceretai would not be commercially 

feasible to accommodate the Cus-

tomer’s request, Ceretai may in-

stead of accommodating changes 

in the Customer’s documented in-

structions choose to terminate the 

Agreement with immediate effect.  
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Sub-Appendix 1 – Instructions on processing of personal data

In addition to what is set forth in the Agreement, the Customer instructs Ceretai to process 

personal data for which the Customer is the data controller in accordance with the below in-

structions

Purposes of the processing 

Specify all purposes for 

which personal data will be 

processed by Ceretai  

Audio and/or video material, live or recorded (as applicable,) provided 

to Ceretai is processed to provide the Diversity Dashboard (as defined 

in the Agreement) to the Customer. 

 

Types of personal data and 

categories of data subjects 

i) Specify the types of per-

sonal data that will be 

processed by Ceretai  

ii) Specify the categories 

of data subjects whose 

personal data will be 

processed by Ceretai 

Persons in video and/or audio recordings (as applicable) 

In the course of the Customer’s use of the Diversity Dashboard the 

Customer may come to provide audio or video recordings to Ceretai. 

Ceretai will process any personal data included in such recordings, 

including e.g.: 

a) voice and/or images of persons that can be used to identify 

them; 

b) ethnicity; 

c) gender; 

d) age. 

Note: personal data about the Customer’s users of the Diversity Dash-

board is also processed by Ceretai in the course of managing login 

credentials and to manage the relationship with the Customer as a 

Customer. This data is however processed by Ceretai in capacity of a 

controller why it has not been included in the data processing agree-

ment. 

Duration of the processing 

Specify the duration of the 

processing of personal data 

performed by Ceretai before 

data will be deleted. 

All audio and/or video material (as applicable) is deleted when it has 

been analyzed through the Diversity Dashboard. 



 

 

 

 

 


